
CONNECTPlus IMPLEMENTATION
Phase 1 - Patient Facing Phase 2 - Patient Facing (not all may be applicable to chosen conditions) Phase 3 - Clinician Facing

Functionality Patient Education Appointments Medications Trackers My Pathways My Exercises Clinical Dashboard

Overview Quality information in text and 
video format to guide people 

through pathways of care, 
about, preparation, medication, 
risks, symptoms, rehabilitation, 

etc.

Patient adds 
appointments linking 

to local clinic 
location and add 

prompts on 
questions to ask and 

receive reminders.

Patients add 
medication, 

dosage, when to 
take and receive 

reminders

Patients completes 
trackers as required based 
on condition: symptoms, 
pain scores, diaries, 
weight/height, steps, test 
results.  Can access 
previous scores to review 
progress.

End to end pathway 
needs (LTC or 
procedure) based on 
scheduled events with 
notifications sent at 
key stages to: 
prepare, take 
medication, track 
progress, follow up  
appointment.

Structured pre-
habilitation and 
re-habilitation 
programmes of 
support

A full view of patient data on an 
individual or cohort basis

Local IT Requirements Standalone Standalone / integrations optional (remote monitoring tools & wearables) Standalone / Integration optional 
(EPR)

Local Governance Sign service agreement, complete DPIA

Content Internal review of templates 
and edit

Link to depts/clinic 
locations

Review 
medication lists

Review trackers to identify 
which are required

Map to timelines of 
local pathways of care

Map to local 
pathways of care 

and link to 
existing support 

resources

N/A

Localisation Supply logo, contact and team 
details

Meeting and adapting to needs of local pathways of care N/A

Support & training Direct support and via Resource Hub for patient onboarding & staff awareness, including communication resources and how to guides Staff training - how to use & 
admin levels


